LAY OFFICES

JAMES B. MCKENNEY
880 LAS GALLINAS AVENUE

SCOTT M. PHELLIPS SAN RAFAEL, CALIFORNIA 84903~ 3466
OF COUNSEL TELEPHONE {415) 479-1053
FAX {415) 479-3090

August 28, 1995

To Whom It May Concern:
Re: Mediation Offices of Steven Rosenberg

This office has conducted several mediations before Steven Rosenberg and in each
case they have resulted in successful agreements between the parties. In particular, a recent
mediation involved a father-son dispute that was highly emotional. Mr. Rosenberg was able
to get the parties to set aside their emotions and resolve the matter in a fashion that was
beneficial to both of the parties involved.

Mr. Rosenberg is noted for the educational courses he provides on alternate dispute
resolution and is highly regarded in the Bay Area for his skills as a successful negotiator and
mediator.
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